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Great expectations

What Canadians expect from their health care system
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Canadaôs most information-intensive 
industry and the last frontier in information 
technology

In spite of spectacular advances in 
medicine, the foundation of health 
care in Canada is still paper -based.

Each year, almost all of these 
records are hand -written:

ð 100 million physician 
exam records

ð 500 million lab and 
radiology tests

ð 400 million prescriptions
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Strengthening health care

The key elements of the transformation include: 

ÅPatient -centred care

ÅCollaborative teams

ÅRedesigned business processes to improve access

ÅEvidence -based care 

ÅRelevant data capture and analysis 

ÅTimely feedback and education



About 
Infoway
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Goal:

ÅBy 2010, every province and 
territory and the populations they 
serve will benefit from new 
health - information systems that 
will help transform their health 
care system. 

ÅFurther, by 2010, 50 per cent of 
Canadian -- and by 2016, 100 per 
cent of Canadians -- will have their 
electronic health record available 
to their authorized professionals 
who provide them with health 
care services.

Canada Health Infoway

ÅCreated in 2001

Å$1.6 billion in federal funding

ð An additional $500 million 
allocated in 2009 Federal 
Budget

ÅIndependent, not - for -profit 
corporation

ÅAccountable to 14 
federal/provincial/territorial 
governments
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The vision for health care

A high quality, sustainable and effective Canadian 
health care system supported by an infostructure 
that provides residents of Canada and their health 
care providers timely, appropriate and secure access 
to the right information when and where they enter 
into the health care system. Respect for privacy is 
fundamental to this vision.
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