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Prepare For Several Exciting Days!

Dear Participant,

Greetings and welcome to the fourth high-energy Executive EDGE—Innovations
in Laboratory Management for Lab Leaders.

This year’s event is organized around a key theme: The Future of Laboratory
Medicine in Canada and Predicting the Consequence of Underinvestment and
Understaffing. Expect an informative event, even as it deals uncompromisingly
with difficult issues. Over the next two days, you will have the opportunity to
hear from many of Canada and the world’s innovators in laboratory management
on this vital subject.

You'll have plenty to learn and lots of new people to meet. We are proud to
produce Canada’s leading event dedicated exclusively to excellence in all
aspects of laboratory medicine. Attendees like you tell us that no place in the
laboratory profession provides them the access and the time to engage so many
bright minds and top leaders in laboratory medicine.

That makes executive EDGE an ideal place to do business, and catch the

latest news and exclusive gossip—all the breaking stories that have yet to
become public knowledge. And that's before you hear our first class faculty

of more than 20 topics and speakers! You'll be first to learn about important
developments and breakthrough innovations that you can take back and put to
work in your own laboratory.

So, take full advantage of everything executive EDGE has to offer you! We

are prepared to deliver you a full, rewarding experience. So please enjoy the
sessions, take time to network with new friends, and capture all sorts of new
and useful information that will help keep your laboratory organization at the
cutting edge of laboratory medicine!

Sheila Woodcock Robert L. Michel
Founder & Co-Host Co-Founder & Co-Host

Photn Wosdecd. ﬁm{%ﬂ

Mary Anne Cecutti
Co-Founder & Co-Host
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Thursday October 1 The Current State of Laboratory Medicine

07:00 - 08:00 Networking Breakfast
Grand Banking Hall

08:00 - 08:10 Welcome to executive EDGE
Grand Banking Hall

08:10 - 08:40 Pathology and Laboratory Medicine’s Key Role in Improving Patient
Grand Banking Hall  Outcomes while Controlling Health System Costs
Robert Michel - Editor in Chief of the Dark Report & Conference Facilitator

Are healthcare systems in Canada and other developed countries squeezing too
many budget dollars out of pathology and lab testing services—thus placing
patient safety at risk? Canada is not unique and faces similar challenges to
others involved in Laboratory Medicine on the International stage.

Hear why this speaker believes that Canada may be approaching a point where
budget cuts and aggressive laboratory consolidation starve pathology. This

is happening even as, across the globe, health systems recognize the need

to shift emphasis to preventive care and early detection. Laboratory testing

is the cornerstone of this worldwide trend. Canada, like its peer single-payer
systems in the United Kingdom, Australia, and New Zealand, is moving toward
delivery model but will available funding and resources support the transition?

08:40 - 09:30 Healthcare Across Canada: An Assessment of Current Performance,

Banking Hall Problems and Opportunities
Michael Decter and Francesca Grosso

Sponsored by BD
Michael Decter and Francesca Grosso have worked to establish the health
Council of Canada, a national organization committed to monitoring progress
made by governments to improve health care delivery as well as co-authoring
Navigating Canada’s Health Care. He is a Harvard-trained economist with
three decades of experience in senior public and private sector positions and
as served as deputy minister of health in the Ontario government and as
cabinet secretary in Manitoba. She has served as a as a non-partisan senior
policy advisor. Together they will deliver an animated and thought provoking
presentation on current state of Healthcare as it relates laboratories and the
impact of government policy and funding on their operation today.

09:30 - 10:15 How Demographics and New Health Technologies Will Challenge and
Grand Banking Hall  Reshape Healthcare Across Canada
Nadeem Esmail, Director, Health System Performance Studies, The Fraser Institute

Recognized demographic trends in Canada will have a disproportionate
impact on each province. Explore the consequences of these powerful forces
on utilization and on demand for next generation prescription drugs and the
latest healthcare technologies. This session will offer a counter point to the
previous speakers. Understand why traditional policies and funding solutions
are ill-suited to the provision of laboratory services of the future.

10:15 - 10:40 Refreshment Break
Grand Banking Hall



10:40 - 11:25 Ensuring Positive Patient Outcomes: Why Good Laboratories May Go “Bad”
Grand Banking Hall Dr. Jagdish Butany, MB, BS, MS, FRCPC, Past President Canadian Association
of Pathologists

Few provinces have escaped the bad press relating to laboratory and
histopathology pathology services in recent years. Dr. Butany, provides

the pathologist’s perspective on recent failures at certain laboratories in
Canada. Included will be an assessment of possible root causes and how
unfavourable publicity has triggered changes in laboratory testing services.
Explore possible solutions and learn what lies ahead for patients in Canada
if laboratory testing services do not get the financial and staff resources
required to maintain a world-class laboratory service.

11:25 - 12:10 Identifying Opportunities for Laboratories to Add Value to Patients,
Grand Banking Hall Physicians, and Health Systems
Ida Goodreau, President & Chief Executive Officer, LifelLabs Medical
Laboratory Services

It was major news when OMERS invested nearly $1 billion to acquire the
laboratory business now known as LifeLabs. Learn how LifeLabs views

the opportunities for laboratory testing to contribute to improve patient
outcomes in different regions of Canada. Understand the strategies and steps
LifeLabs is taking to add more value to lab testing and pathology services.

12:10 - 12:30 Q&A Session
Grand Banking Hall

12:30 - 13:45 Networking Luncheon - Sponsored by Sunquest
Austin Gallery

P.M. THEME Towards the Future - Threats & Opportunities

13:45 - 14:35 Health Informatics Integration:

Grand Banking Hall Pursuing this Holy Grail in Canada and Abroad.
Dr. Bruce A. Friedman, Professor Emeritus of Pathology at the University of
Michigan Medical Center in Ann Arbor, Michigan

Integration of healthcare informatics is a “must achieve” objective for every
developed nation in the world. It is widely-recognized that a universal
Electronic Medical Record (EMR) will be the cornerstone for proactive care
and personalized medicine. Moreover, because laboratory test data makes
up more than 70% of the patient’s permanent health record, integration of
laboratory data into the universal EMR becomes a critical factor to achieve
true integration of health information. Understand what impedes progress
on a national EMR capability. Learn how genetic medicine and molecular
diagnostics will prove disruptive to medicine the way it is now practiced.
Discover how multi-modality diagnosis and the integration of in vivo and

in vitro diagnostics will encourage pathologists and radiologists to offer
integrated clinical services. Prepare to be challenged on your views of how
integrated health informatics will evolve and what it will look like in five and
10 years.



Thursday October 1 The Current State of Laboratory Medicine (continued)

14:40 - 15:30
Breakout 1A
Grand Banking Hall

Sponsored by Abbott

Making the Most of Your Talent — Opportunities in Human Resources
and Taking Advantage of Them
Dr. Fred B. Swaine, C00, Calgary Laboratory Services

Looming over Canada’s laboratory industry is the impending shortage of
human resources. As baby boomers retire, laboratories will need to become
better at recruiting and retaining top talent. That's already happening

at Calgary Laboratory Services. Join Dr. Fred Swaine, COO, to learn how
Calgary Lab Services became one of Alberta’s top 40 employers. Discover the
management steps taken to make this regional laboratory into an exceptional
place to work. Hear about innovations in recruiting programs and what short,
middle and long term HR strategies proved most effective.

Breakout 2A
King Gallery

Sponsored by Ortho
Clinical Diagnostics

Diagnostics vs. Predictive & Preventative Testing — What will it take to
Succeed

Dr. Doug Horsman, Director of Clinical Cancer Genetics Laboratory,

BC Cancer Agency

Rapid, disruptive innovations in genetic and molecular testing are poised

to reshape the traditional healthcare environment. Explore how laboratory

and pathology testing will gain new capabilities to support Personalized
Medicine. Dr. Horsman will discuss the investment, staffing, and scientific
needs of tomorrow’s laboratories to bridge the gaps between today’s traditional
diagnostic practice and the molecular-based laboratory medicine of the near
future.

15:30 - 15:50
Grand Banking Hall

Refreshment Break

15:50 - 16:40
Breakout 1B
Grand Banking Hall

Sponsored by CLMA
Trillium Chapter

Planning the Pathology Workforce — Managing the Looming HR
Shortage in Clinical Laboratories

Dr. Ian Barnes, BSc, MSc, PhD, FRCPath, CSci. National Clinical Lead for
Pathology, Department of Health England

Professor Sue Hill, PhD, DSc CBiol FIBiol, Hon MRCP, OBE

Chief Scientific Officer, Department of Health, UK

Like Canada, the United Kingdom faces the same challenges in pending
mass retirements, training more pathologists and laboratory scientists, and
providing the right career paths for staff working in clinical laboratories and
histopathology laboratories. In the United Kingdom, the National Health
Service (NHS) is emphasizing primary care to support early detection and
prevention. Pathology services play an integral role in this process. In
Canada, barriers to laboratory staffing have been acerbated by increased
legislative and regulatory requirements. Dr. Barnes & Professor Hill will
present the evolution and outcome of the UK’s “Planning the Pathology
Workforce Project”. The resulting Toolkit was developed to ensure that the
right people with the right skills are in place, rather than constraining the



laboratory service by limiting it to traditional established roles. Gain insights
into reforms of medical and technology education programs, modernization

of pathology services, and how funding decisions are altering the capability
and quality of lab testing in the United Kingdom. They will share with you the
projects successes and failures in identifying and provide some workable ideas
for Canadian laboratories. Gain insights into reforms of medical and technology
education programs, modernization of pathology services, and how funding
decisions are altering the capability and quality of lab testing in the United
Kingdom.

Breakout 2B
King Gallery

Navigating Personalized & Predictive Medicine
Dave DeBonville, Product Manager Sunquest Information Systems

Already, healthcare is on an irreversible course to go digital, molecular, and
genetic. The ideal of integrated care, supported by a fully-digital patient health
record (PHR) that delivers appropriate personalized medicine services to every
patient is now on the road to reality. Ways to enhance the doctor - patient
relationship by the use of solution-based informatics tools will be discussed.
Explore how the fully-digital world of healthcare is likely to evolve, and how
clinicians will use laboratory test data in new and more powerful ways.

16:45 - 17:15
Grand Banking Hall

Day 1 Summary & Learnings - Robert Michel

17:30 - 19:30
The Vault

Founders’ Reception

Friday October 2 Integrated Healthcare

07:00 - 08:00
Grand Banking Hall

Networking Breakfast

08:00 - 08:30
Grand Banking Hall

Day Two Welcome

08:30 - 09:20
Grand Banking Hall

Understanding the Hullabaloo about Molecular Diagnostics and its Role
in Personalized Medicine
Patrick F. Terry, President & CEQ Technic Solutions

You've heard how personalized medicine, companion diagnostics, and genetic
medicine will transform healthcare. Meet Patrick Terry, who is the perfect tour
guide. He's been at ground zero in developing state-of-the art, multi-gene
cancer tests, getting them approved for clinical use by regulators, and dealing
with reimbursement issues for the new diagnostic tests. Gain new insights
about the swift progress in genetic medicine and molecular diagnostics. Hear
his predictions about how and why laboratory medicine and pathology are
soon to become the prime drivers in Personalized Medicine.



Friday October 2 Integrated Healthcare (continued)

09:20 - 10:10 Canada’s EHR: Modernizing and Transforming Health Care Now
Grand Banking Hall  Shelagh Maloney, Executive Director, Certification Services and External
Liaison, Canada Health Infoway

Health Informatics E-health and the universal Electronic Health Record
(EHR) are about to unleash far-reaching changes across the entire healthcare
system. But that will happen only if current projects to create regional,
provincial, and national informatics networks and data repositories succeed.
Learn what impedes progress and where breakthroughs are occurring.
Understand why solving issues such as patient privacy and improved health
outcomes will require new thinking and new technology solutions

10:10 - 10:40 Refreshment Break
Grand Banking Hall

10:40 - 11:20 Nine to One - The Ultimate Consolidation - Can/Will Alberta’s Radical
Grand Banking Hall  Initiative Meet Physician & Patient Needs?
Dr. Jennifer Rice, MB, BS, FRCPC, MA, Lead, Integration of Diagnostic &
Laboratory Services, Alberta Health

Even as other provinces maintain multiple health regions and health
authorities, Alberta has charted a different course. It is consolidating nine
health authorities into one. Leading the initiative for laboratory services
integration is Dr. Jennifer Rice, who will share the successes and setbacks

of this effort. Using a best-of-class case study, Dr. Rice will identify how
consolidation of the Healthcare regions requires a response by Alberta
laboratories to support patient care and meet the new needs of physicians in
the province. Hear the reasons why this approach could be effective in other
jurisdictions, and whether it should be an option.

11:20 - 12:00 Perspectives - Trials and Tribulation Ahead for Laboratories: Balancing
Grand Banking Hall  Increased Demand for Quality & Service Against Budget Constraints.
Dr. Jagdish Butany, MB, BS, MS, FRCPC, Past President Canadian Association
of Pathologists
Moira M. Grant, PhD, Director of Research, CSMLS
Dr. Karam Ramotar, PhD, President CACMID
Bonnie Reib, President CLMA Trillium Chapter
Edward Young, PhD, President, Canadian Society of Clinical Chemists

In this free-wheeling, candid session, representatives from the leading
laboratory professional organizations: Canadian Association of Pathologists;
Canadian Society of Clinical Chemists; Association of Medical Microbiology;
CSMLS and CLMA, will discuss contemporary problems, challenges, and
opportunities for the laboratory community to contribute added value

to patients and physicians in Canada. Expect a diversity of opinions,
recommendations, and Safety



12:00 - 13:15 Networking Luncheon
Austin Terrace

13:15 - 14:05 Going National - Lessons from the Accreditation Experience
Grand Banking Hall  Danielle Dorschner Director National Services
Stéphane Cardinal Manager, Partnerships & Contracts Administration,
Accreditation Canada

In the debate about laboratory accreditation, ISO 15189 is often mentioned
as the ultimate foundation for a national or provincial system of laboratory
accreditation. Learn how ISO 15189 has performed as a national accreditation
platform over the past 2 years and how will it be integrated in provinces with
established accreditation programs. The strengths and weaknesses, challenges
and successes, of the program as it rolls out across Canada will be presented.

14:05 - 15:00 Predicting the Consequences of Underinvestment & Understaffing
Grand Banking Hall ~ André Picard, Public Health Reporter, The Globe and Mail

What lies ahead for the quality of health services in Canada? With a
reputation for keen analysis and candid reporting on healthcare issues, André
Picard the pre-eminent public health reporter at The Globe and Mail and one
of Canada’s top public policy writers will explore some of the more important
challenges that lie ahead for the Canadian laboratories and their role in the
future Health system.

15:00 - 15:30 Concluding Remarks
Grand Banking Hall  Robert Michel, Editor in Chief of the Dark Report

A fitting end to this year’s exciting executive EDGE conference, Robert Michel
will share his razor-sharp analysis of the program to help you sort out key lab
management themes, sharpen your thinking about emerging trends and help
you establish a list of priorities for action.



DR IAN BARNES
BSc, MSc, PhD (Bristol University)
FRCPath, CSci

National Clinical Lead for Pathology,
Department of Health England

Tan Barnes is Consultant Biochemist and Lead Pathologist at
the Leeds Teaching Hospitals Trust. He trained in biochemistry
at the University of Bath, and in clinical biochemistry in
Bristol and London. His interests have included inborn errors,
paediatric biochemistry and endocrinology. He moved to

Leeds General Infirmary in 1987, and was Head of Clinical
Biochemistry and Immunology from 1991 to 1996 and Director
of Pathology from 1996-1998. Following the merger of the
Trusts in Leeds, he was appointed full-time Head of Pathology
in 1998. He recently took up the position of Lead Pathologist.

Dr Barnes is a former Chairman of the Association of Clinical
Biochemists, the Federation of Healthcare Science and the
Association of Clinical Scientists.

He has been involved in the Pathology Modernisation
programme in the Department of Health since 2001 and in
2005 he was appointed as the first National Clinical Lead for
Pathology. In this role he advises the Department of Health on
policy matters relating to Pathology. He was a member of the
Carter Review of Pathology Board, and represents Pathology
on the recently established Diagnostics Programme Board. Dr
Barnes is also Specialist Advisor to the Department of Health
National Programme on modernising the laboratory workforce,
working closely with the Programme Director Professor Sue Hill
(Chief Scientific Officer).

DR. JAGDISH BUTANY MB, BS, MS, FRCPC
Consultant Cardiovascular Pathologist/
Director Autopsy Services

Co-Editor-in-Chief, Cardiovascular
Pathology

Professor, University of Toronto &Director
Divisionn of Pathology Deptartment of
Laboratory Medicine and Pathobiology

University Health Network / Laboratory Medicine Program
Toronto General Hospital, Toronto, ON

Past President Canadian Association of Pathologists

After medical training in India, Dr Jagdish Butany qualified
as a pathologist (Toronto, FRCPC ‘1979) and followed

this with a year as a fellow at the NIH, Bethesda, USA,
(NHLBI - Pathology branch). He is Professor and Director

of Anatomical Pathology at the University of Toronto, and
Staff Pathologist and Consultant Cardiovascular Pathologist
at the Toronto General Hospital (University Health Network),
with 200+ peer-reviewed publications, as well as many book
chapters and presentations.

A founding member of the Society for Cardiovascular
Pathology he is its President (Mar ‘07 -Mar ‘09) and Co-
Editor-in-Chief of Cardiovascular Pathology the official
journal of the SCVP. He served as president of the Canadian
Association of Pathologists (Oct ‘06-July ‘09). His research
interests are cardiovascular disease and prosthetic cardiac
devices. Dr. Butany teaches extensively at the undergraduate
and postgraduate levels, has a long standing interest in
Continuing Medical Education, has spoken at many CME
events and organized courses and spoken at many national
and international CME events, including the USCAP and the
TIAP. He has received several awards for teaching.

A team player Dr Butany is a strong proponent of the role
of Laboratories in Medicine and the increasing prognostic
importance of Laboratory tests.

Dr. Butany is socially active and has in the past headed a
group of East Indian professionals (Member of the Board and
then President-EIPROC), in their educational efforts and in
raising funds for worthy causes, such as the Cardiac Center

at the Toronto General Hospital. He is actively involved in

the organization and the running of a community Temple in
Toronto, Ontario, as one of its trustees. Dr Butany is a member
of the Board of Governors of The Scarborough Hospital, which
at 600+ beds is the largest community hospital in Ontario

STEPHANE CARDINAL

M.Sc. Management of Ecole des Hautes
Etudes Commerciales, University of
Montreal

Manager, Partnerships and Contracts
Administration

Ms. Cardinal is currently Manager, Partnerships and Contracts
Administration at Accreditation Canada. She is involved in new
products development, partnerships and business development
initiatives.

She joined Accreditation Canada in July 2006 as a National
Accounts Specialist. Since joining, she has managed a number
of programs and initiatives including programs targeting
aboriginal communities, emergency medical services, Canadian
Forces Health Services and Correctional Service of Canada. She
is currently involved in the national laboratory and diagnostic
imaging accreditation program strategy development. Recently,
Accreditation Canada has analyzed the results of 2007 and
2008 medical laboratory accreditation surveys and some of the
findings will be shared at the conference.

With an MSc in management from HEC in Montreal, and an
undergraduate degree in business administration, Stephane
has over 20 years experience in business development and
project management. She has worked for both the private
and public sectors. Her professional experience covers
institution capacity building, governance, small economic
activity development, health and food security. She lived
and worked in Bangladesh, Zimbabwe and USA and travelled
extensively especially in Asia and Africa.



MICHAEL DECTER

Michael Decter is a Harvard-trained economist who possesses
an optimistic outlook during the pessimistic economic times
we are facing. He successfully forecasted back in 2006, when
he started writing his book, 10 Good Reasons to Invest in
Canada, that our country was poised for a very strong period of
growth and prosperity.

He said Canada - after several decades of underperforming
economically compared to the United States — would
strengthen, and his prediction came to fruition. Although
Decter says a strong decade ahead remains viable for Canada
despite the global financial turmoil and decline in commodity
prices, our country will not escape unscathed.

There will be some short-term pain for Canadians - jobs will
be lost, incomes will be curtailed, and business will slow -

but Canada’s economic fundamentals are solid, as well as its
approach to managing the nation’s finances and health care.

Decter, who was appointed a member of the prestigious
Order of Canada in 2004, is currently the managing director
of Michael Decter and Associates Ltd., and also serves as
president of the investment management firm, LDIC Inc.

He is a charming speaker who is frank and informative with
just the right amount of humour. Decter will share how to look
beyond the short-term negativity that surrounds our economy,
no matter how troubling things may seem, and assess longer-
term realities.

DANIELLE DORSCHNER
Director of National Services at
Accreditation Canada

Danielle Dorschner is Director of National Services at
Accreditation Canada. She is responsible for leading, directing,
planning, coordinating and implementing all accreditation
activities and the delivery of core business processes to clients
across Canada. Danielle has been with Accreditation Canada
since September 2001 where she has worked both as an
accreditation specialist and as an accounts specialist before
becoming a director in 2007. She is a Registered Nurse that
obtained her Masters of Science in Nursing at UUniversité de
Montréal in 1992 and her Bachelor of Science in Nursing at
Laurentian University in Sudbury in 1985.

Danielle has also received the Professional Instructor
Designation from Friesen, Kaye and Associates in 2005. Before
working at Accreditation Canada, Danielle was a Public Health
Program Manager for the HIV Prevention Program for the City
of Ottawa where she managed risk reduction, health promotion
and prevention programs for the health department.

Prior to this, Danielle worked as a public health nurse for the
City of Ottawa and the Sudbury and District Health Unit. She
has also taught at the University of Ottawa and Laurentian
University in Sudbury both as a clinical instructor and part-
time lecturer.

r NADEEM ESMAIL
Director, Health System Performance
Studies, The Fraser Institute

== =)

Nadeem Esmail is the Director of Health System Performance
Studies and Manager of the Alberta Policy Research Centre

at The Fraser Institute. He completed his BA (Honours) in
Economics at the University of Calgary, and received an MA in
Economics from the University of British Columbia.

His recent publications and co-publications for The Fraser
Institute include the series Waiting Your Turn: Hospital Waiting
Lists in Canada, the series How Good is Canadian Health Care?
and The Alberta Health Care Advantage: An Accessible, High
Quality, and Sustainable System. His articles have appeared

in newspapers across Canada, he has spoken internationally
on health care policy and reform, and he has been a guest on
numerous radio and TV programs across the country.

BRUCE FRIEDMAN
Professor Emeritus of Pathology

University of Michigan Medical Center,
Ann Arbor, MI

Bruce Friedman, a native of Cleveland, Ohio, is a graduate

of Williams College and the University of Michigan Medical
School. He completed a pathology residency in the Department
of Pathology, University of Michigan Medical School, in 1971
and received board certification in both anatomic and clinical
pathology that same year. After two years in the Medical

Corps of the U.S. Army, he joined the pathology faculty of the
University of Michigan.

He is currently an Active Emeritus Professor of Pathology in
the Department of Pathology, University of Michigan Medical
School, Ann Arbor, Michigan. He served on the faculty of
the University of Michigan for 33 years, retiring in 2006. He



was formerly the Co-Director of the Division of Pathology
Informatics in the Department of Pathology and Director
of Clinical Support Systems for the University of Michigan
Health System.

He was a founder of a yearly clinical lab software conference
called AIMCL under the auspices of the University of Michigan
in 1983, which continued for 21 years in Ann Arbor. In 2004,
the conference was renamed Lab InfoTech Summit and moved
to Las Vegas where it has been held for the last six years. In
December, 2005, he founded a blog, Lab Soft News, which
focuses on clinical lab software and the clinical lab industry.
It is now more than three years old and attracts about 700
readers per day.

He was a founding member, and one of the two founding
presidents, of the Association for Pathology Informatics (API).
He was named an Honorary Fellow by the API for lifetime
achievement in the field at its annual meeting in Vancouver

in 2006. He also received a lifetime achievement award at the
first World Congress on Pathology Informatics that was held in
Brisbane, Australia, in 2007. He is credited with having named
the field of pathology informatics in an article published in the
American Journal of Clinical Pathology in 1990.

He serves on the medical advisory boards of the Siemens
Medical Solutions Diagnostics and BioPhysical Corp. He

also serves as an occasional consultant to various in-vitro
diagnostic companies, healthcare/lab software companies, and
large healthcare systems.

IDA GOODREAU
President & Chief Executive Officer

LifeLabs Medical Laboratory Services

Ida Goodreau is President and Chief Executive Officer of
LifeLabs Medical Laboratory Services, Canada’s largest provider
of community laboratory services.

Under her leadership, LifeLabs performs 50 million laboratory
tests for over 10 million Canadians and 20,000 physicians,
annually - tests which help in the treatment, monitoring and
prevention of disease in patients.

Formerly, Ms. Goodreau was President and CEO of the
Vancouver Coastal Health Authority, one of Canada’s largest
healthcare organizations. She has also held executive
positions in both the energy and resources sector, including
pulp and paper companies in British Columbia, Norway and
New Zealand and Union Gas in Ontario.

She sits on a number of corporate boards, including: the
Ontario Chamber of Commerce and the Vancouver Board of
Trade, the Board of Directors of Terasen Gas Inc. and Fortis
Inc. and is a member of the Board of Governors of the B.C.
Business Council.

She has also led and supported the efforts of community,
business and advisory groups focused on improving health
services, including: The Conference Board of Canada, Leaders’
Roundtable on Health Human Resources; the Richard Ivey
Health Sector Advisory Council; the Western Canada Health CEO
Forum; and the United Way.

Ms. Goodreau has an Honours Bachelor of Commerce and an
MBA from the University of Windsor. She has three times been
named one of the 100 Most Powerful Women in Canada and
has recently received the University of Windsor Alumni Award
of Merit.

Ms. Goodreau divides her time between LifeLabs offices in
Toronto and Vancouver.

MOIRA M. GRANT, PHD
Assistant Clinical Professor, McMaster
University Department of Medicine

Director of Research, CSMLS (Canadian
Society for Medical Laboratory Science)

Moira Grant's professional career began with a BSc from the
University of Toronto. She is undoubtedly a lifelong learner
obtaining subject certification and an ART in Clinical Chemistry;
a BEd from Brock University; and culminating with a MEd and
PhD from OISE/UT. She was awarded FCSMLS(D) in 2007.

In Moira’s current appointment as Director of Research for the
Canadian Society for Medical Laboratory Science, she inquires
into issues such as the integration of internationally educated
health professionals, simulation-based learning in medical
laboratory education, and clinical placements for health
professional students. She is currently principal investigator
in four studies funded by HRSDC and the Ontario Ministry of
Citizenship and Immigration.

Her research interests include health services research related
to health professional education and health human resources.
Her research approach embodies a critical sociological
perspective that inquires into the experiences of health
professions students, educators and practitioners in order to
understand educational and professional practices. She has a
particular interest in professional development, mentoring,
and activism.



FRANCESCA GROSSO

Francesca provides counsel to public and private sector
clients that specialize in health care. She has also given
strategic advice on health care issues to both the federal
and provincial governments. Francesca is responsible for
developing and executing strategy, public affairs and
communications at Grosso McCarthy to assist clients achieve
legislative, regulatory and policy change at the federal and
provincial levels of government.

Francesca has been immersed in health policy and health care
communications for more than 12 years. She worked with
Michael Decter to establish the Health Council of Canada.

She also served as a non-partisan Director of Policy to the
Ontario Minister of Health and Long Term Care (Honorable
Tony Clement), working on policy for hospitals, primary care,
e-health and other issues. Francesca was also Vice President of
Health Care at Environics Research Group. Her work in policy
includes numerous studies of key health issues, including a
review of legislation pertaining to private health clinics, co-
authored with Tom Archibald (2004).

Francesca served as Lead of the Transition Team for the Health
Council of Canada under Michael Decter. She was a member of
the transition teams establishing the new federal agencies, the
Canadian Partnership Against Cancer under Jeff Lozon as well
as the Mental Health Commission under Michael Kirby.

She is a member of Sun Media’s Osprey Writers” Group along
with Barbara McDougall, Eddy Greenspan, Pamela Wallin and
other notable Canadians.

Most recently, Francesca has co-authored a book with Michael
Decter, Navigating Canada’s Health Care, A User Guide to

the Canadian Health Care System. This book provides help,
direction, tips and tricks to help Canadians navigate a complex
health care system with better results. Widely reviewed, it is
available in bookstores across Canada.

PROFESSOR SUE HILL PhD DSc CBiol
FIBiol Hon MRCP OBE

Chief Scientific

Officer, Department of Health, UK

Professor Hill is a respiratory scientist by profession,

working for most of her career in the NHS and academia in
Birmingham*, where she continues to have research interests.
She leads the 50,000 strong healthcare science workforce in
the NHS and related organizations and came into post as Chief
Scientific Officer in 2002. She provides advice to ministers and
senior government officials on the healthcare science workforce

and the services they deliver, and leads on or contributes to
the development of policy and other initiatives, for example,
the UK Modernizing Scientific Careers programme.

A significant part of her job involves working across
Government and with a range of external stakeholders to
deliver strategic change through new and innovative ways
of working and improve services to patients and the public.
She is passionate about raising awareness of the role and
achievements of healthcare scientists as well as bringing
science in health to life for young people, which she does as
part of her role as DH Science and Society champion.

Since coming into the Department of Health Professor Hill

has added several other areas to her portfolio, including
appointment in 2004 as the National Clinical Lead for
Physiological Measurement diagnostics within the 18 week
programme, inclusive of the national audiology programme
and more recently as the 18 week programme Workforce and
Technology Lead. In 2006 she took on the role of Clinical Lead
for the development of the COPD national strategy.

She is a Vice President of the British Lung Foundation, having
had a long association with the charity since its inception in
the early 1980s. In 2005 she was awarded an OBE.

* University Hospitals Birmingham NHS Foundation Trust (and
its predecessors) and University of Birmingham

DR. DOUG HORSMAN
Clinical Professor of Pathology

Department of Pathology and Laboratory
Medicine UBC & BC Cancer Agency

Director, Cancer Genetic Laboratory, BC
Cancer Agency

At the BC Cancer Agency, Dr. Doug Horsman is the Director of
the Cancer Genetics Laboratory, the Director of the Hereditary
Cancer Program and a member of the Lymphoma Research
Program. He is also a Clinical Professor in the Department

of Pathology and Laboratory Medicine at the University of
British Columbia.

As a cytogeneticist, Dr. Horsman performs a wide variety of
clinical duties. He provides cancer cytogenetic services for the
investigation and follow-up of leukemias, myelodysplasias,
myeloproliferative disorders, malignant lymphomas, brain
tumours, and soft tissue sarcomas. Dr. Horsman also does
various molecular genetic clinical investigations of B and T cell
clonality, lymphomas, leukemias, brain tumours and post bone
marrow transplantation period.

His research activities are primarily devoted to the cytogenetic
and molecular study of chromosomal alterations in malignant
lymphoma, using chromosome banding techniques, multi-
colour FISH, and other whole genome research techniques.

He was also the Co-Director of the BC Cancer Agency Hereditary
Cancer Program for 10 years from its initiation until 2008 and
has been responsible for the provision of mutation detection
for hereditary cancer susceptibility syndromes.



SHELAGH MALONEY

Executive Director, Certification Services
and External Liaison
Canada Health Infoway

In her role as Executive Director, Certification Services and
External Liaison, Shelagh Maloney is responsible for building
market awareness of Infoway’s certification services and
leading the identification and development of planned future
service offering to deliver results against the business plan.
Ms. Maloney is also responsible for leveraging national and
international partnerships and alliances with the country’s
private and public sectors to identify and develop new business
opportunities and raise the profile and impact of Infoway.
She has represented Infoway in various outreach activities in
Canada and abroad.

Prior to joining Infoway Ms. Maloney held a number of senior
management roles in both the public and private sectors. In
these various capacities, she honed her facilitation, business-
development and consensus-building skills in a number of
areas including health information management, information
technology, and privacy and standards development.

Ms. Maloney is currently on the Board of Directors of
COACH, Canada’s Health Informatics Association, and

the National Research Council’s Institute for Information
Technology (NRC - IIT) Advisory Board. As well, Ms.
Maloney is Canada’s representative at the International
Health Terminologies Standards Development Organization
(IHTSDO) Management Board.

ROBERT L. MICHEL
Editor-in-Chief, THE DARK REPORT,
Spicewood, TX

Robert L. Michel is Editor-in-Chief of THE DARK REPORT, an
intelligence service and publication providing economic and
strategic assessment of the clinical laboratory industry for
senior executives and pathologists. He produces the Executive
War College on Laboratory and Pathology Management”, held
every May. This meeting has an international reputation as a
source of innovative and effective management strategies and
business models for pathologists and laboratory executives. He
co-produces similar annual lab industry meetings in the United
Kingdom, Canada, and Australia. Every September, he also hosts
“Lab Quality Confab” on Lean and Six Sigma in Hospitals and
Laboratories, and each February, he produces the “Molecular
Summit”, Radiology & Pathology’s most important summit on
the integration of molecular imaging and diagnostics.

Michel's expertise is strategic analysis, corporate planning and
market trend assessment. Formerly he was Director of Strategic
Analysis and Special projects for the regional laboratory
division of Nichols Institute prior to and through its merger
with Corning Clinical Laboratories (now Quest Diagnostics
Incorporated). His corporate experience includes executive
positions with Proctor & Gamble Distributing Company,
Financial Corp. of America and Centex Corporation. In addition,
he is a winner of the Newsletter and Electronic Publisher
Association’s prestigious “Best Investigative Reporting” Award
and is listed in Marquis Who'sWho in Healthcare and Medicine.
Michel earned a B.A. in Economics

from the University of California at Los Angeles (UCLA).

ANDRE PICARD

André Picard is the public health reporter at The Globe and
Mail and one of Canada’s top public policy writers.

He is the author of the best-selling books Critical Care: Canadian
Nurses Speak For Change and The Gift of Death: Confronting
Canada’s Tainted Blood Tragedy. He is also the author of A

Call to Alms: The New Face of Charity in Canada. André has
received much acclaim for his writing, including the Michener
Award for Meritorious Public Service Journalism, the Canadian
Policy Research Award, and the Atkinson Fellowship for Public
Policy Research. In 2002, he received the Centennial Prize of
the Pan-American Health Organization as the top public health
reporter in the Americas. In 2005, the Canadian Public Health
Association named him Canada’s first Public Health Hero.

He is also a four-time finalist for the National Newspaper
Awards - Canada’s Pulitzer Prize.

André has been the recipient of the Canadian Nurses’
Association Award of Excellence for Health Care Reporting,
the Nursing in the Media Award of the Registered Nurses
Association of Ontario, the International Media Prize of Sigma
Theta Tau (Nursing Honor Society), and the Science and
Society Book Prize.

His advocacy work has been honoured by a number of
consumer health groups, including the Safe Kids Canada, the
Canadian Mental Health Association, the Canadian Alliance on
Mental Illness and the Canadian Hearing Society. André has
also participated in a number of academic endeavours, notably
as a participant in the Governor-General’s Canadian Leadership
Conference and as a guest lecturer at a number of universities.

In addition to his writing and speaking, André has participated
in a number of professional organizations and non-profit
groups. He is a former member of the advisory committees of
the Canadian Institute for Child Health, Active Healthy Kids
Canada, Centraide/United Way Montréal, and the Canadian
Medical Association Journal.



DR. KARAM RAMOTAR, PHD
Associate Professor

Department of Pathology and Laboratory
Medicine, Faculty of Medicine

Molecular Microbiologist, Microbiology,
Ottawa Hospital, General Campus

President CACMID

Dr. Ramotar is a Molecular Microbiologist at the Ottawa

Hospital in the Division of Microbiology and also has an
academic appointment at the University of Ottawa as an
Associate Professor in the Department of Pathology and
Laboratory Medicine.

Dr. Ramotar’s primary function at the hospital is to direct the
molecular diagnostic and genotyping service offered by the
Division of Microbiology. Dr. Ramotar is active in research and
is currently part of a collaborative group studying biofilms

in pathogens infecting Cystic Fibrosis patients. His primary
research focus is molecular epidemiology of multi-resistant
hospital acquired pathogens and has published a number of
papers in this area.

In 2004, he further expanded his activities into the
international health field by returning to Guyana (where he
was born and where he went to high school) as the principal
technical laboratory consultant for the Canadian Society for
International Health (CSIH) for the CIDA funded Public Health
Strengthen in Guyana project.

Dr. Ramotar has extensive expertise in the field of clinical
diagnostic microbiology both in terms of technical and
operational knowledge. His expertise in this area was
instrumental in assisting in the implementation of diagnostic
testing for TB and STIs for the PHSG project in Guyana

He is president of the Canadian Association of Microbiology
and Infectious Diseases (CACMID), a member of the

boards of the Association of Medical Microbiology and
Infectious Diseases (AMMI-Canada) and Canadian Society for
International Health (CSIH).

s—mm  BONNIE REIB
N Managing Director, Department of
Paediatric Laboratory Medicine

The Hospital for Sick Children

President, Clinical Laboratory Management
Association (CLMA), Trillium Chapter.

Bonnie Reib is the Managing Director of the Department of
Paediatric Laboratory Medicine (DPLM) at The Hospital for Sick
Children, and she is the President of the Clinical Laboratory
Management Association (CLMA), Trillium Chapter. In DPLM,
Bonnie provides leadership and direction in the areas of
strategic management, operations, information systems,
quality systems, financial management and administration.
LEAN initiatives have been Bonnie’s most recent focus.

As President of the CLMA Trillium Chapter, she leads the Board
that represents over 150 laboratory leaders and administrators
in advocating and supporting quality, education, innovation,
and sustainable human resources in laboratories. Bonnie is
interested in stakeholders input and collaboration, as well as
in “continuing the conversation” with regards to developing
collective strategies that will advance laboratory medicine in
the ever-changing era of predictive and preventative medicine.

JENNIFER RICE MB, BS, FRCPC, MA,
Lead, Integration of Diagnostic &
Laboratory Services, AB

Dr. Jennifer Rice is an anatomic and forensic pathologist.

She received her medical degree from Newcastle upon Tyne
University in England and completed two years training in
pathology in Northern England before immigrating to Canada.
She completed her training in Anatomic Pathology at McMaster
University in Hamilton, Ontario. After completing a fifth year
of resident training in Forensic Pathology at McMaster, Dr.

Rice was awarded a McLaughlin Travelling Fellowship that
allowed her to complete a year as a post-doctoral fellow at

the University of Southern California in Los Angeles. During
this year she worked full time at the Office of the Chief
Coroner/Medical Examiner for the county of Los Angeles. Dr
Rice returned to Canada to become the Deputy Chief Medical
examiner for Alberta, holding this position for four years until
she relocated to British Columbia. Continuing to work as a
pathologist, Dr. Rice became increasing involved in medical
administration, gaining a Masters in Leadership and Training
from Royal Roads University and eventually becoming Vice
President of Medical Affairs for the Northern Health Authority.
She then accepted a position with the Interior Health Authority
in British Columbia as Medical Director for the Okanagan Health
Service Area. In 2006, she was recruited to Edmonton to be the
Medical Director for DynalifeDx Diagnostic Medical Laboratory
Services (formally Dynacare Kasper Medical Laboratories).

With the formation of Alberta Health Services in 2008, Dr

Rice was contracted to lead the Integration of Diagnostic and
Laboratory Services as Alberta consolidated nine health regions
into one organization. Dr. Rice will share some of the unique
opportunities and challenges this change presents to the
delivery of laboratory services in Alberta.



DR. FRED B SWAINE
Vice President Laboratory Services

Alberta Health Services

Dr. Fred B Swaine received his MD from Queen’s University and
subsequently trained in General Pathology, becoming a Fellow of
the Royal College of Physicians and Surgeons of Canada in 1985.

Following training, Dr. Swaine practiced pathology in several
communities in Ontario and in 1992 relocated to Calgary
Alberta, arriving just in time to experience laboratory
restructuring.

Through his career Dr. Swaine has worked in a variety of
setting, including laboratory networks, tertiary and community
hospitals, and private laboratories.

Subsequent to obtaining a MBA from the Richard Ivey School
of Business, Dr. Swaine has been predominantly involved in
laboratory administration, including being Chief Operating
Officer for Calgary Laboratory Services.

Calgary Laboratory Services was formed in 1996 as a public-
private partnership; in 2006 CLS became a wholly owned
subsidiary of the Calgary Health Region and is now a wholly
owned subsidiary of Alberta Health Services.

Particular challenges for CLS have been meeting the demands
of a rapidly growing population and increasing scale and
scope of health services. Compounding the challenge was

the downsizing of education and training programs related to
laboratory restructuring. In 2008 CLS was recognized as one of
Alberta’s Top 40 employers.

As of March 2009 Dr. Swaine assumed the role of Vice
President, Laboratory Services for Alberta Health Services.

Dr. Swaine has been a laboratory inspector for the College

of American Pathologists and the College of Physicians and
Surgeons of Alberta. He has served as the Chair of the Advisory
Committee on Laboratory Medicine for CPSA and the Chair of
the Royal College of Physicians and Surgeons General Pathology
Examination Board.

Current interests include process improvement, particularly
from the perspective of Lean Six Sigma.

PATRICK F. TERRY
President & CEQ Technic Solutions

Patrick F. Terry is a social entrepreneur who has founded a
series of philanthropic, research, and commercial organizations
based on the life sciences, applied technology, and social-
network theory. He is the co-founder of Genomic Health
[NASDAQ: GHDX], and former Director at the pioneering

personalized medicine company based in California. His
perspective is forged from personal and family experiences
with genetic disease, cancer, and extensive work in the
patient advocacy community. He has published dozens of
peer-reviewed scientific papers, articles, and book chapters in
the fields of genetics, translational research, and personalized
medicine. Some of his recent activities included leadership
positions on numerous trade associations, professional
societies, corporate boards, and federal advisory bodies. He
has experience doing hands-on bench science, coordinating
genetics research, conducting research on rare diseases, and
managing a life sciences patent portfolio. He has received
many honours and awards in the business and scientific
communities in the U.S. and internationally. He has dedicated
his career to helping people and advancing a patient-centered
perspective in research, product development, and delivery

of care. He is currently a Director at Sirius Genomics, TcLand
Expression, BioLogos Foundation, and GRAND Therapeutics.

Patrick has also founded the following organizations:
Personalized Medicine Coalition, 21st Century Medicine
Coalition, PXE International, Genetic Alliance BioBank,
International Genetic Alliance, European Personalized Medicine
Diagnostics Association, and GRAND Therapeutics.

EDWARD YOUNG, PHD
Professor Pathology and Molecular Medicine,
McMaster University

Director, Clinical Chemistry and Immunology,
Hamilton Regional Laboratory Medicine Program

President, Canadian Society of Clinical Chemists

A graduate of the University of Toronto, Dr. Young, PhD,
Fellow, Canadian Academy of Clinical Biochemistry (FCACB) is
the Discipline Director, Clinical Chemistry and Immunology,
Hamilton Regional Laboratory Medicine Program, Hamilton
Health Sciences and St. Joseph's Healthcare and Professor,
Department of Pathology and Molecular Medicine, McMaster
University.

He has 27 years experience in Clinical Chemistry labs affiliated
with an academic health sciences center and has been closely
involved in the formation of the Hamilton Regional Laboratory
Medicine Program. This is one of the largest regional programs
in Canada. He is currently working to consolidate all Special
Chemistry work from 3 sites to a single site.
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